1st Class Domestic Cleaning

Ensuring YOU Get a 1st Class Service!

Call us now!

0800 0319130
Client Information Pack

Welcome to 1st Class Domestic Cleaning!
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Isn't Life Too Short to do Housework?

Why use 1st Class Domestic Cleaning?

1st Class Domestic Cleaning is probably the fastest growing Domestic Cleaning Company in Sheffield, South Yorkshire.  We specialise in providing experienced cleaners for a wide range of domestic cleaning duties, (including ironing).  We provide a high quality, flexible service designed to meet your domestic cleaning needs.  The team behind the agency have over 15 years experience in the domestic cleaning industry.

You'll realise that our service is both very affordable and hassle free.

Our rigorous hiring process verifies each applicant's passport / birth certificate, address and references – we also interview them in their own home and photograph the applicant.  Only when we are satisfied with their integrity and suitability do we place them on our database of approved vetted cleaners. 

The cleaners are insured and we try to match your requirements to the cleaner we specially allocate to you – Giving you peace of mind.  We clean so you don't need to!

We also endeavour to run our agency with the environment in mind.  

We advocate the use of eco-friendly products, try to allocate a cleaner within walking distance and whenever possible use recycled stationery. The agency continues to be assessed by a local Green Consultancy and we continually strive to reduce our carbon emissions.

Our Green Policy

“We at 1st Class Domestic Cleaning are committed to actively promoting & encouraging the use of eco-friendly products & practices “ 

How we operate

We offer both regular and spring cleans.

Regular cleans (minimum 2.5 hours) – following your phone / email requesting our service, we contact one of our vetted cleaners most suitable to your requirements.  We ask the cleaner to contact you to meet to discuss your requirements face to face.  

We will ring you to ensure you are happy for the cleaner to start, if not be can ask another cleaner to visit.  We know how important it is for you to be happy with your choice of cleaner.  When you have selected your new cleaner we send you our documentation for you to read, sign and return. 

Remember: the cleaner cannot start until we are in receipt of the signed documentation as we have to set up insurance.  

We continue to be in touch with both you and your cleaner to ensure the service you receive is problem free.  The high level of contact is to ensure that you continue to be happy with the service.

We constantly monitor the performance and reliability of the registered cleaners and continually interview and vet new cleaners to ensure we meet your needs at all times.

Remember: We welcome feedback, both good and bad – only then can we continually improve our service.
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Spring Cleans - This is just a one-off spring clean. It's thorough and makes your home completely pristine. The clean can take up to 6 hours depending on the size and state of your home.

The cost of this service is £7.00 per hour for the cleaner and £25 one off management fee.

Our Services & Fees Explained Simply

The cost of engaging a cleaner is a maximum of £10.50 per hour, inclusive of VAT (minimum 2.5 hours per week).  There are no hidden costs.  
The cleaners are self employed and are engaged by you to perform usual housework. The cleaners are paid, £7 per hour, by you when they have completed their weekly cleaning – the cleaners rely on this money so please try not to forget.

1st Class Domestic Cleaning's monthly management fee is paid by standing order, £3.50 per hour (inclusive of VAT) for insurance, vetting your cleaner and general cleaner management.  

For weekly cleans over 2.5 hours per week - no agency fee is payable over the 2.5 hour fees.  For example if you engage a cleaner for 4 hours – you pay the cleaner £7 per hour - 4x£7 = £28 plus the agency fee of £8.75 = £36.75 – which is less than £9.20 per hour!!
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Weekly Agency fee 

(paid by monthly 

standing order)

Cleaners payment 

(paid directly to 

cleaner)

Total weekly 

cost

Cost per 

hour

2.5 £8.75 £17.50 £26.25

£10.50

3 £8.75 £21.00 £29.75

£9.92

4 £8.75 £28.00 £36.75

£9.19

5 £8.75 £35.00 £43.75

£8.75

6 £8.75 £42.00 £50.75

£8.46


We, unfortunately, cannot accept cheques for the management fee as we try to keep our costs to a minimum and thereby the fee to you.  We are extremely competitive within the domestic cleaning arena for the excellent service we provide.

Remember: Please rest assured that our management fees will never increase to existing clients.

To keep these fees low the cleaner uses both your cleaning materials and equipment.  Please ensure the cleaner has access to both on their visit.

If the cleaner should be sick or on holiday, we will provide a temporary cleaner should you require one.  Please tell us as we might not know.  You obviously only pay the cleaner for the hours completed.  The management fee is still payable, by standing order, as it covers the insurance and cleaner management.

Your Cleaner

We have a large database of reliable, honest and professional cleaners.

All applicants enter the vetting process which ensures the quality of the cleaners.  All cleaners are interviewed in their home identity is verified, a photo is taken and references are taken and followed up. Copies of references can be sent to you for your peace of mind.

We interview within their home to check their residency and their standard of housekeeping and cleanliness.

Out of 5 applicants, we only select 2 cleaners for our agency – After many years of business, we find that this stringent policy saves problems in the long run.

Once the cleaners are placed on our database we then offer them work based on the needs of the client.  You have the last say who you have cleaning for you.

Cleaning Materials & Equipment

The cleaners use your cleaning materials and equipment.  We work this way to ensure the cleaning products used in your house are of your choice.  We encourage the use of eco-products.  Your cleaning equipment stays in your home and is thereby far more hygienic than if the cleaner used it for other customers.

Please do not ask the cleaner to use bleach as this is contrary to Health and safety regulations – it can be dangerous if misused and is not covered by insurance. 
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Key Handling

You may consider giving a set of your key to the cleaner so she may clean while you are out.

This is entirely up to you, a great number of our clients choose to do so.  The arrangement is between you and the cleaner; the agency is not responsible for the keys.  Keys are never passed to anyone else and they are not identified to your property in the unlikely they are mislaid.

If you are uneasy about giving your keys to your cleaner, may we recommend you fit a key secure on the outside of your property – with a combination lock.  They range in price from around £25 and ensures that the keys never leave your property.  It also makes it easy for temporary cleaning cover.

We can supply details if you require.
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How to Get the Best from our Service

We have a wealth of experience in the domestic cleaning industry, so if there's something you are unsure of or not in this guide please ask.  We'll do our best to answer.

During your meeting with the cleaner, please take time to fully explain your requirements, we do find that the most common issues arise when not enough time is allocated for work required.

The cleaner will be happy to complete the usual household tasks, please ensure the cleaner's safety.  All cleaning equipment should be in good repair and please spend some time explaining the operation.  In most cases the cleaner will be fully aware of the make and model.

A task list will be provided for you to allocate tasks on a weekly basis, the cleaner will tick off the completed items.  If there are any issues she will write in the reverse of the sheet.  Also if she was unable to complete your requirements within the allocated time she will also notate.  Please contact us to extend the cleaners hours if this is the case.
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Whatever Happens, We're here to Help!

The cleaners are instructed to contact you if they are unable to attend at short notice, due to illness or family problems etc.  If the issue is just one day, you maybe able to rearrange the day to one later in the week.  

If on the other hand the day is not acceptable to you or the absence is longer, you will be offered a temporary cleaner to fill in while your own cleaner is absent.   

Please be aware we will never send you a new cleaner automatically without your authorisation as we do not want to send you someone new to your home without your knowledge.  If you need a new cleaner please let us know.

Please advise us when your cleaner will be away on holiday, she should advise you in good time.  We do keep a record in the office but just in case she forgets to let us know, please drop us an email or phone us.  

If your cleaners visit falls on a bank holiday you should liaise directly with your cleaner.  If there are any issues please ring the office.

Unfortunately sometimes things don't work out with your cleaner, in the unlikely event this happens contact us and we will either resolve the issue to your satisfaction or send you a new cleaner.

We want you to be happy with the service we provide!

Frequently Asked Questions
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Can I meet the cleaner first?

Yes, it is always a good idea to meet the cleaner to discuss your priorities with her.  We will arrange a meeting with the cleaner 
at your house at a convenient time to yourself, which can be in the daytime, evening or weekend.

Will you be able to provide me with a temporary cleaner if my regular cleaner is off sick or on holiday?

Yes, we will always contact you to arrange temporary cover should your regular cleaner let us know that she is unable to come to you for any reason.

What if I want to change the number of hours cleaning weekly? 

Just pay your cleaner for the extra hours - £7 per hour – no extra payment is required to the agency!
What happens when my cleaner is sick?

Unfortunately, this happens sometimes; please advise us if you require a temporary cleaner.  We should be able to do this within a day or so.  We will not automatically do this without your authorisation as we do not send some new to your home without your knowledge.

Can I recommend your service to my friends or family?

Yes!!  We get a great deal of our business via recommendation.  We would be very happy to handle their cleaning too.  As a special thanks we will send you a gift for your kind referral.
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And finally...

If you ever need to cancel, we would require 4 weeks notice.  As you would expect you are not allowed to engage the 1st Class Domestic cleaning introduced cleaner without being liable to the monthly management fee.
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We hope you enjoy the service we provide – many, many of our clients do!!
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We've helped her.

 Let US do the same for YOU!

Call us now!

0800 0319130
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A 1st Class Service 

From 1st Class Domestic Cleaning!

