1st Class Domestic Cleaning Introductory Agency – Terms & Conditions
Please Sign & return these Terms & Conditions together with your standing order form 


· 1st Class Domestic Cleaning acts as an introduction agency between clients and cleaners. On receipt of the standing order form and this signed agreement. The agency will contract to introduce domestic cleaner to the client to clean one property only.
· At all times the cleaners are under the client’s supervision, control and responsibility. They are not employed by the agency, either directly or indirectly, but are self-employed.
· The agency will make every effort to obtain suitable references and ensure that the cleaners so provided under the terms of this contract are competent work people but no responsibility is to be attached to the agency as a result of a failure of the selection procedure for any reason.
· Should the introduced cleaner refuse without cause to comply with the reasonable terms of the client, fall ill, go on holiday or leave for any reason whatsoever, then the agency will undertake to supply free of charge a replacement cleaner at the earliest opportunity and in any event within 7 days of notification of the departure of the original introduced cleaner.
· The client will be responsible at all times for payment of the cleaner, the supply of cleaning materials (NOT Bleach) and equipment and arrangements for access to the client’s home.
· The agency will offer no refunds once a cleaner has been taken on.
· Clients will pay the sum of £7.00 to the worker if the client with less than 12 hours notice cancels a cleaning appointment.  No refunds (only service credit) can be provided for agency fees paid in advance. 

· All introduced workers of the agency who are engaged by a paying client are covered primarily with their own home insurance policies and as contingency only, within the agency’s public liability policy which has a limit of £1 million of public liability including damage or loss to the client on the express condition that loss and/or damage is caused by negligence of a cleaner that was introduced by the agency. The policy covers damage or loss provided that the damage or loss is greater than £100 and the policy does not cover possession or property theft and the agency cannot accept liability for the first £100 of any claim, which shall be for the clients account. 

· Bleach spills are not covered by our insurance policy. The insurance policy is subject to other terms which are available from our broker direct on 01892 654653.

· The agency accepts no liability for insurance unless the fee has been paid to the agency (in advance) as per and part of these terms and conditions. If the client has alternative insurance this will invalidate the agency’s contingency insurance to the extent that all damage & loss may only recoverable from the client’s insurers.




· The agency accepts no liability for any failure of service in any way relating to these terms & conditions including ‘acts of god’.

· The ownership and responsibility for the return of customer’s keys remains between the customer and the introduced cleaner. The agency cannot accept any responsibility for losses that arise out such instances. 

· Inform the agency regarding the intention to employ a agency introduced cleaner or dismiss a cleaner introduced by the agency. Accept a cleaner on a ‘non-preferred day’ if permanent cleaner is being sought by the agency or on holiday or during cleaner sickness periods. 

· Ensure the provision of unambiguous domestic work requests.

· Agrees to provide any Government body with details of payments & hours, for the introduced cleaner.  A wages sheet is enclosed.

· The client can cease these terms and conditions with the agency only by providing one month’s written notice to the agency and the cleaner. 

· The agency can cease these terms and conditions with the client only by writing to the customer with 1 month’s notice.  No refunds given during notice period.

· The client agrees not to recommend any agency introduced client to anyone else unless the referral routes via the cleaning service. For a period of 12 months following termination, the client agrees not to employ any current or past cleaner brought about by the agency. 
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Client Name………………………………………………………………………..………………………………..…….

Client Signature ………………………………………         Agency Signature…………………..……………………

Date…………..…………………                             Date ………..…………………………….…           
Address………….…………………………….. ……………………………………..   Postcode……..………………..

E-Mail……………………………………………………………………………………………………………….…….

Home Phone No.…………………………………………… Mobile No.………………………………………………..

