1st CLASS DOMESTIC CLEANING CLIENT INFORMATION


This information pack forms part of the 1st Class Domestic Cleaning Agency Agreement form which you have signed & should be read carefully. 
1st Class Domestic Cleaning is a domestic cleaning agency providing vetted self-employed regular cleaners for households in the Sheffield Area. 
All cleaners are selected carefully and must provide proof of their identity (passport or driving licence) and references. Clients remit a monthly agency fee via a bankers standing order in return for a cleaning service.

Clients should ensure the agency fee is paid one month in advance and that cleaners are paid on completion of that days’ work.       

When you select your regular cleaner
If the cleaner does not attend your house, because of sickness or holiday - please notify as and we will take appropriate action.

Please use the client instruction for to establish clearly what you would like the worker to do. Please discuss with the cleaner what you would like to do and also how you prefer certain things to be carried out.  Allow a little time for a new worker to settle into a routine.  If you are unhappy with the worker please let us know and we will replace her.

Please return your paperwork to the agency as requested.  If the worker is traveling any distance, although not mandatory, you may wish to contribute towards her bus fare / petrol.

Please note that as our charges are the lowest in the Sheffield area, refunds are not possible, we will however, issue a service credit for any time lost through the fault of the agency or the cleaners.
Your Cleaner
The cleaners are fully vetted.  We have on file the details, references and personal information taken at time of interview.  References are taken in writing or on the telephone.  It is important to understand that workers undergo a rigorous process to ensure that that our clients obtain the best people for the job.  In addition, ALL workers are interviewed in their own homes where we carry out and assessment of their own housekeeping.

Your cleaner depends on regular income such as the work that you and others are providing for her.  Please provide as much notice is possible if you need to cancel the appointment so that we can arrange an alternative job to so that income is not lost.

If you supply key to your property please get them to sign a receipt and deduct one hours pay (currently £7.00) – to be paid on return of keys.

Refunds
Refunds are not available, but a service credit will be issued in the instances of the cleaner being unable to work. Wherever possible, the agency will endeavor to replace the cleaner during absence.  

Cancellation
Write to us giving us no less 1 month’s notice of your intention to cancel the agreement. It is the client’s responsibility to also write to the bank canceling the mandate. The Agency fee is like a subscription ‘retainer’ for our service. Whether or not a client chooses to use the service is his/her choice. If the agency fee has been paid due to the client neglecting to inform the bank, a fee is still paid to the insurer to provide cover against loss caused by the cleaner. In this instance a refund is not possible
PLEASE BE ADVISED THAT - THE USE OF HOUSEHOLD BLEACH HAS BEEN BANNED BY THE HEALTH & SAFETY EXECUTIVE – PLEASE DO NOT SUPPLY THE CLEANER WITH BLEACH, IF DAMAGE IS CAUSED BY THE USE OF BLEACH THE DAMAGE INSURANCE IS INVALIDATED.

© 1st Class Domestic Cleaning Agency - Sheffield
